United Arab Emirates

UAE Government Services

Around the Clock

For inquiries, call us on
171

@ For WhatsApp inquiries, ;
contact us on
047771777 TAWASU|



tel:171
https://wa.me/97147771777
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MINISTRY OF FOREIGN AFFAIRS
MINISTRY OF INTERIOR & INTERNATIONAL COOPERATION
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MINISTRY OF HUMAN RESOURCES
& EMIRATISATION

MINISTRY OF COMMUNITY DEVELOPMENT

Click here Click here
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MINISTRY OF HEALTH & PREVENTION

MINISTRY OF JUSTICE

Click here Click here
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MINISTRY OF EDUCATION

Click here
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TELECOMMUNICATIONS REGULATORY AUTHORITY
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MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

Click here
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FEDERAL AUTHORITY FOR IDENTITY & CITIZENSHIP

Click here
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MINISTRY OF CULTURE &
KNOWLEDGE DEVELOPMENT
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MINISTRY OF ECONOMY

Click here




MINISTRY OF INFRASTRUCTURE
DEVELOPMENT

Click here

Sheikh Zayed Housing Programme

Click here
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ZAKAT FUND

Click here
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MINISTRY OF FINANCE

Click here
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Federal Electricity & Water Authority

Click here
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EMIRATES POST GROUP
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GENERAL PENSION &
SOCIAL SECURITY AUTHORITY
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Federal Customs Authority Federal Transport Authority - Land & Maritime

Click here Click here
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UAE Government Services
E I'I' Around the Clock

United Arab Emirates

MINISTRY OF INTERIOR

e |ssue Light Vehicle Driving Licence
e |ssue Vehicle Licence

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=com.uaemoi.smartservices
https://apps.apple.com/ae/app/uae-moi/id768665731?ls=1

UAE Government Services
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P E—— N v | LY
(_:,_7_9..\_” SY| S i |
MINISTRY OF FOREIGN AFFAIRS
& INTERNATIONAL COOPERATION

e |ssue Emergency Passport

e Attest Official Documents,
Certificates & Commercial Invoices

GET IT ON # Download on the

> Google Play || @ App Store

0000000000000 000O0000O0O0O0O00O0O0


https://play.google.com/store/apps/details?id=com.mob.uae&utm_source=global_co&utm_medium=prtnr&utm_content=Mar2515&utm_campaign=PartBadge&pcampaignid=MKT-Other-global-all-co-prtnr-py-PartBadge-Mar2515-1
https://apps.apple.com/ae/app/ministry-foreign-affairs-for/id540714559
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MINISTRY OF HUMAN RESOURCES
& EMIRATISATION

o |ssue New Work Permit
e |ssue Domestic Worker Work Permit

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=ae.gov.mol&hl=en
https://apps.apple.com/ae/app/mohre-uae/id807379317
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Around the Clock

United Arab Emirates
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MINISTRY OF COMMUNITY DEVELOPMENT

e Apply for Social Aid
 Register Elderly in Mobile Unit

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=mocd.smart.ae
https://apps.apple.com/ae/app/mocd/id1272069696

UAE Government Services

Around the Clock

United Arab Emirates

MINISTRY OF JUSTICE

e Registration of Cases Before
Federal Courts

e Request Marriage Contract

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=com.timeline.mojmobile.ae
https://apps.apple.com/ae/app/ministry-of-justice-moj/id1163580188
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United Arab Emirates
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MINISTRY OF HEALTH & PREVENTION

e |ssue Birth Certificate
e |ssue Death Certificate

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=com.gov.uae.mohap
https://apps.apple.com/ae/app/mohap/id1462565560

UAE Government Services
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MINISTRY OF EDUCATION

e Request for Equivalence of Educational
Qualifications Abroad - Higher Education

e Request for Equivalence of a General
Education Certificate

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=ae.gov.moe.mobileservices
https://apps.apple.com/us/app/moe-uae/id1475400660
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FEDERAL AUTHORITY FOR IDENTITY & CITIZENSHIP

e |ssue New Passport
e Renew ID Card
e Renew Residency Permits

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=com.echannels.moismartservices
https://apps.apple.com/ae/app/ica-uae-echannels/id1374301965

UAE Government Services
E I'I' Around the Clock

United Arab Emirates
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TELECOMMUNICATIONS REGULATORY AUTHORITY

e Submit Complaint about
Telecomm Providers

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=biz.enon.tra.uae
https://apps.apple.com/ae/app/uae-tra/id930647801

UAE Government Services
E I'I' Around the Clock

United Arab Emirates

MINISTRY OF CULTURE &
KNOWLEDGE DEVELOPMENT

e |ssue International Standard
Book Number (ISBN)

e Library Membership

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=ae.gov.mckd
https://apps.apple.com/ae/app/mckd-uae/id1480384511?ls=1

UAE Government Services

Around the Clock

United Arab Emirates
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MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

e Request Support Materials for Farmers
e Request Support Materials for Fishermen

GET IT ON # Download on the

> Google Play || @ App Store

O000000000e0000000000O0O000O0O0


https://play.google.com/store/apps/details?id=com.linkdev.moew.app
https://apps.apple.com/ae/app/moccae/id765940884
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United Arab Emirates

MINISTRY OF ECONOMY

e Register Compilations
e Resolve Consumer Complaints

GET IT ON

> Google Play
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https://play.google.com/store/apps/details?id=ae.gov.economy.trdashboard.ios

UAE Government Services
E I'I' Around the Clock

United Arab Emirates
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MINISTRY OF INFRASTRUCTURE
DEVELOPMENT

 Provide Ownership of
Governmental Houses

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=com.androidapp.uae.moid&hl=en
https://apps.apple.com/ae/app/moid/id975547942

UAE Government Services

Around the Clock

United Arab Emirates

MINISTRY OF FINANCE

e Refill Unregistered e-Dirham Cards
e Refund Revenue Due to Customers

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=ae.gov.mofuae
https://apps.apple.com/ae/app/ministry-of-finance-uae/id981612710

UAE Government Services
E I'I' Around the Clock

United Arab Emirates

Sheikh Zayed Housing Programme

e Order New Residential Support
e Open File for Housing Assistance

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=com.uaegov.szhpviz
https://apps.apple.com/ae/app/szhp/id774647902

UAE Government Services
E I'I' Around the Clock

United Arab Emirates
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Federal Electricity & Water Authority

e Electricity & Water Connection
(Permanent / Temporary)

e Pay Water & Electricity Bills

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=com.fewa.eService
https://apps.apple.com/ae/app/fewa/id880606146

UAE Government Services e
E I'I' Around the Clock [,

United Arab Emirates
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ZAKAT FUND

e Zakat Payment

e Request Zakat (New, Renew,
Urgent, Mutaeafifin)

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=com.asgatech.zakatfund
https://apps.apple.com/ae/app/zakat-fund-%D8%B5%D9%86%D8%AF%D9%88%D9%82-%D8%A7%D9%84%D8%B2%D9%83%D8%A7%D8%A9/id774703982

UAE Government Services e
E I'I' Around the Clock Sl
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United Arab Emirates
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EMIRATES POST GROUP

e Send/ Receilve - Domestic Express
e Send/ Receive - Domestic Premium

GET IT ON # Download on the

> Google Play |1 @& App Store

O0000000000000000e000000000


https://play.google.com/store/apps/details?id=com.LinkDev.EPG.app
https://apps.apple.com/ae/app/epg-mobile-services/id1017655245

UAE Government Services
E I'I' Around the Clock

United Arab Emirates

e Publish / Broadcast News through Available
Channels & Platforms (WAM Website Social Network)

e Regulate Entry of Media Materials through
State Ports

GET IT ON # Download on the

> Google Play |1 @& App Store
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https://play.google.com/store/apps/details?id=com.nmc.gov.ae
https://apps.apple.com/ae/app/nmc/id1474516438

UAE Government Services
E I'I' Around the Clock

United Arab Emirates

Insurance Authority

e Submit/ Follow Up a Dispute or Inquiry

 Provide Solutions to Complaints &
Follow Dispute

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=com.ia.insuranceauthority
https://apps.apple.com/ae/app/%D9%87%D9%8A%D8%A6%D8%A9-%D8%A7%D9%84%D8%AA%D8%A3%D9%85%D9%8A%D9%86/id782930889

UAE Government Services
E I'I' Around the Clock [
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GENERAL PENSION &
SOCIAL SECURITY AUTHORITY

e |ssue To Whom It May Concern Certificate
e Update Pensioners & Beneficiaries Data

GET IT ON

> Google Play
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https://play.google.com/store/apps/details?id=com.uae.gpssa

UAE Government Services
E I'I' Around the Clock

United Arab Emirates
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Emirates Authority For Standardization & Metrology

e |ssue Certificate of Conformity (ECAS)

e Notification of Conformity
Assessment Bodies

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=com.esma.eservices
https://apps.apple.com/us/app/esma-uae/id1481688517?ls=1

UAE Government Services
E I'I' Around the Clock

United Arab Emirates
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Federal Customs Authority

e Dissemination of Circulars & Decisions
through Single Window System

e Respond to Customs Inquiries

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=com.exceed.uae
https://apps.apple.com/ae/app/fca-uae/id883356160

UAE Government Services
E I'I' Around the Clock

United Arab Emirates
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Federal Transport Authority - Land & Maritime

e Register Pleasure Boat - New
e Operating Licence - Renew

GET IT ON # Download on the

> Google Play || @ App Store

O00000000000O0000O0000000e0O00


https://play.google.com/store/apps/details?id=com.gov.fta.mob
https://apps.apple.com/ae/app/federal-transport-authority/id969171572

UAE Government Services

Around the Clock

United Arab Emirates
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SECURITIES & COMMODITIES AUTHORITY

e Provide Resolutions of Complaints
In Securities Trading

e Settle Securities Trading Disputes

GET IT ON

> Google Play
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https://play.google.com/store/apps/details?id=com.ucssolutions.scauthority

UAE Government Services
E I'I' Around the Clock

United Arab Emirates

Federal Authority For Government Human Resources 4
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e Customer Support in Using "Bayanti”
(Technical Support Request)

e |nquiry about HR Legislations

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=com.Fahr
https://itunes.apple.com/us/app/fahr/id918247230?l=fr&ls=1&mt=8

UAE Government Services
E I'I' Around the Clock

United Arab Emirates
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e Electronic Fatwas

GET IT ON # Download on the

> Google Play || @ App Store
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https://play.google.com/store/apps/details?id=com.awqafuae.android
https://apps.apple.com/us/app/awqaf-uae-app/id1499083710

UAE Government Services
E I'I' Around the Clock

Y Offering services
e 100% via smart channels

MINISTRY OF INTERIOR

United Arab Emirates

)

#  Download on the —

@ App Store | T

GET IT ON

" Google Play

{ 800 5000 J

{ wWww.moi.gov.ae J

® O


https://play.google.com/store/apps/details?id=com.uaemoi.smartservices
https://apps.apple.com/ae/app/uae-moi/id768665731?ls=1
https://www.moi.gov.ae/en/default.aspx
tel:8005000

UAE Government Services
E I'I' Around the Clock

Offering services
100% via smart channels

United Arab Emirates

MINISTRY OF INTERIOR

# Download on the

&

@& App Store
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{ wWww.moi.gov.ae J
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https://play.google.com/store/apps/details?id=com.uaemoi.smartservices
https://apps.apple.com/ae/app/uae-moi/id768665731?ls=1
https://www.moi.gov.ae/en/default.aspx
tel:8005000

UAE Government Services
E I'I' Around the Clock

United Arab Emirates

Offering services
el 100% via smart channels

& INTERNATIONAL COOPERATION
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# Download on the

@& App Store @

GET IT ON

" Google Play

{ 800 44444}
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{ www.mofaic.gov.ae} '
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https://play.google.com/store/apps/details?id=com.mob.uae&utm_source=global_co&utm_medium=prtnr&utm_content=Mar2515&utm_campaign=PartBadge&pcampaignid=MKT-Other-global-all-co-prtnr-py-PartBadge-Mar2515-1
https://apps.apple.com/ae/app/ministry-foreign-affairs-for/id540714559
https://www.mofaic.gov.ae/en
tel:80044444

UAE Government Services
E I'I' Around the Clock

United Arab Emirates

Offering services
el 100% via smart channels

& INTERNATIONAL COOPERATION

#  Download on the —

@ App Store | T8

GET IT ON

" Google Play

{ 800 44444} @
{ www.mofaic.gov.ae}
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https://play.google.com/store/apps/details?id=com.mob.uae&utm_source=global_co&utm_medium=prtnr&utm_content=Mar2515&utm_campaign=PartBadge&pcampaignid=MKT-Other-global-all-co-prtnr-py-PartBadge-Mar2515-1
https://apps.apple.com/ae/app/ministry-foreign-affairs-for/id540714559
https://www.mofaic.gov.ae/en
tel:80044444

UAE Government Services
E I'I' Around the Clock

Offering services

United Arab Emirates
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P 100% via smart channels

MINISTRY OF HUMAN RESOURCES
& EMIRATISATION

#  Download on the o
@& App Store ‘

GET IT ON

" Google Play

{ 800 60 J —

{ www.mohre.gov.ae}



https://play.google.com/store/apps/details?id=ae.gov.mol&hl=en
https://apps.apple.com/ae/app/mohre-uae/id807379317
https://www.mohre.gov.ae/en/home.aspx
tel:80060

UAE Government Services
E I'I' Around the Clock

Offering services
100% via smart channels

United Arab Emirates

)

# Download on the

@& App Store

&

GET IT ON

" Google Play

[ 800 623 J

{ www.mocd.gov.ae J

O

® O


https://play.google.com/store/apps/details?id=mocd.smart.ae
https://apps.apple.com/ae/app/mocd/id1272069696
https://www.mocd.gov.ae/en/home.aspx
tel:800623

UAE Government Services
E I'I' Around the Clock

United Arab Emirates

Offering services
100% via smart channels
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# Download on the

@& App Store

GET IT ON

" Google Play

[ 800 623 J

{ www.mocd.gov.ae J
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https://play.google.com/store/apps/details?id=mocd.smart.ae
https://apps.apple.com/ae/app/mocd/id1272069696
https://www.mocd.gov.ae/en/home.aspx
tel:800623

UAE Government Services
E I'I' Around the Clock

United Arab Emirates

Offering services
100% via smart channels

# Download on the —

@ App Store | T

GET IT ON

" Google Play
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https://play.google.com/store/apps/details?id=com.timeline.mojmobile.ae
https://apps.apple.com/ae/app/ministry-of-justice-moj/id1163580188
https://www.moj.gov.ae/en/home.aspx
tel:800333333

UAE Government Services
E I'I' Around the Clock

United Arab Emirates

Offering services
e 100% via smart channels

MINISTRY OF HEALTH & PREVENTION

)

# Download on the

@& App Store

GET IT ON

" Google Play

[ 800 111 11}

{ www.mohap.gov.ae} ﬁ
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https://play.google.com/store/apps/details?id=com.gov.uae.mohap
https://apps.apple.com/ae/app/mohap/id1462565560
https://www.mohap.gov.ae/en/Pages/default.aspx
tel:80011111

UAE Government Services
E I'I' Around the Clock

United Arab Emirates

Offering services
100% via smart channels

# Download on the

@& App Store

GET IT ON

" Google Play
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[ 800 111 11}

{ www.mohap.gov.ae}
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https://play.google.com/store/apps/details?id=com.gov.uae.mohap
https://apps.apple.com/ae/app/mohap/id1462565560
https://www.mohap.gov.ae/en/Pages/default.aspx
tel:80011111

UAE Government Services
E I'I' Around the Clock
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United Arab Emirates

Offering services
merpunetrs 1 00% via smart channels

MINISTRY OF EDUCATION
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# Download on the

@& App Store | I=2

GET IT ON

" Google Play

{ 80051115 J

{ www.moe.gov.ae J



https://play.google.com/store/apps/details?id=ae.gov.moe.mobileservices
https://apps.apple.com/us/app/moe-uae/id1475400660
https://www.moe.gov.ae/en/pages/home.aspx
tel:80051115

UAE Government Services
E I'I' Around the Clock

United Arab Emirates

Offering services
100% via smart channels
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# Download on the

@& App Store @

GET IT ON

" Google Play
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https://play.google.com/store/apps/details?id=com.echannels.moismartservices
https://apps.apple.com/ae/app/ica-uae-echannels/id1374301965
https://www.ica.gov.ae/en/home.aspx
tel:600522222

UAE Government Services
E I'I' Around the Clock

/“/ Offering services
ey nry  100% via smart channels

United Arab Emirates

# Download on the

@& App Store

GET IT ON

" Google Play

[ 1010 - J

[ www.tra.gov.ae J



https://play.google.com/store/apps/details?id=biz.enon.tra.uae
https://apps.apple.com/ae/app/uae-tra/id930647801
https://www.tra.gov.ae/en/home.aspx
tel:80012

UAE Government Services
E I'I' Around the Clock

United Arab Emirates

Offering services
100% via smart channels

MINISTRY OF CULTURE &

KNOWLEDGE DEVELOPMENT

#_  Download on the —
@& App Store | IS4

GET IT ON

" Google Play

[ 800 552255} [ﬁl
{ www.mckd.gov.ae J



https://play.google.com/store/apps/details?id=ae.gov.mckd
https://apps.apple.com/ae/app/mckd-uae/id1480384511?ls=1
https://www.mckd.gov.ae/en/
tel:800552255

UAE Government Services
E I'I' Around the Clock

United Arab Emirates

Offering services
100% via smart channels

& ENVIRONMENT

#  Download on the —
@& App Store Q

GET IT ON

" Google Play

[ 800 3050 J

[ www.moccae.gov.ae J



https://play.google.com/store/apps/details?id=com.linkdev.moew.app
https://apps.apple.com/ae/app/moccae/id765940884
https://www.moccae.gov.ae/en/home.aspx
tel:8003050

UAE Government Services
E I'I' Around the Clock

United Arab Emirates
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Offering services
100% via smart channels

MINISTRY OF ECONOMY

GET IT ON —
" Google Play /4

[ 600 522225}

{ www.moe.gov.ae J



https://play.google.com/store/apps/details?id=ae.gov.economy.trdashboard.ios
https://www.economy.gov.ae/English/pages/default.aspx
tel:600522225

UAE Government Services
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A Offering services
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MINISTRY OF INFRASTRUCTURE
DEVELOPMENT

#  Download on the —
& App Store Q

GET IT ON

" Google Play

[ 600 500 500 J

[ www.moid.gov.ae J



https://play.google.com/store/apps/details?id=com.androidapp.uae.moid&hl=en
https://apps.apple.com/ae/app/moid/id975547942
https://www.moid.gov.ae/en-us/Pages/default.aspx
tel:600500500
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https://play.google.com/store/apps/details?id=ae.gov.mofuae
https://apps.apple.com/ae/app/ministry-of-finance-uae/id981612710
https://www.mof.gov.ae/en/pages/default.aspx
tel:600533336
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https://play.google.com/store/apps/details?id=com.uaegov.szhpviz
https://apps.apple.com/ae/app/szhp/id774647902
https://www.szhp.gov.ae/Default.aspx
tel:80092333
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https://play.google.com/store/apps/details?id=com.fewa.eService
https://apps.apple.com/ae/app/fewa/id880606146
https://www.fewa.gov.ae/en/Pages/default.aspx
tel:8003392
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tel:8003392

UAE Government Services
E I'I' Around the Clock

United Arab Emirates

=

Offering services
— 100% via smart channels

dlsjll _agaim
ZAKAT FUND

dcpbd Anal.d _pacd )

#  Download on the —
@& App Store Ef

GET IT ON

" Google Play

[ 800 8222}

[ www.zf.gov.ae J



https://play.google.com/store/apps/details?id=com.asgatech.zakatfund
https://apps.apple.com/ae/app/zakat-fund-%D8%B5%D9%86%D8%AF%D9%88%D9%82-%D8%A7%D9%84%D8%B2%D9%83%D8%A7%D8%A9/id774703982
https://www.zakatfund.gov.ae/zfp/web/default.aspx
tel:8008222
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https://play.google.com/store/apps/details?id=com.LinkDev.EPG.app
https://apps.apple.com/ae/app/epg-mobile-services/id1017655245
https://www.epg.gov.ae/portal/_en/index.xhtml;jis=4161AD1E491D89B5CB23C21DC12A0D0D
tel:600599999
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https://play.google.com/store/apps/details?id=com.nmc.gov.ae
https://apps.apple.com/ae/app/nmc/id1474516438
http://www.nmc.gov.ae/en-us/Pages/default.aspx
tel:600535558
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https://play.google.com/store/apps/details?id=com.ia.insuranceauthority
https://apps.apple.com/ae/app/%D9%87%D9%8A%D8%A6%D8%A9-%D8%A7%D9%84%D8%AA%D8%A3%D9%85%D9%8A%D9%86/id782930889
https://ia.gov.ae/en
tel:80042823
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https://play.google.com/store/apps/details?id=com.esma.eservices
https://apps.apple.com/us/app/esma-uae/id1481688517?ls=1
https://www.esma.gov.ae/en-us/Pages/default.aspx
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UAE Government Services
E I'I' Around the Clock

>3 Offering services
100% via smart channels

United Arab Emirates

e A s o Y Al (
Federal Customs Authority %N

# Download on the

@& App Store

-

GET IT ON

" Google Play

e

[ 026979700

{ www.fca.gov.ae J



https://play.google.com/store/apps/details?id=com.exceed.uae
https://apps.apple.com/ae/app/fca-uae/id883356160
https://www.fca.gov.ae/en/home/pages/default.aspx
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UAE Government Services
E I'I' Around the Clock

United Arab Emirates

A Offering services
100% via smart channels

Al Al Sl nlgall A aloiyl )
Federal Transport Authority - Land & Maritime

#_  Download on the S—
@& App Store Q

GET IT ON

" Google Play

[ 800 5678 J

{ www.fta.gov.ae J



https://play.google.com/store/apps/details?id=com.gov.fta.mob
https://apps.apple.com/ae/app/federal-transport-authority/id969171572
https://fta.gov.ae/en/home.aspx
tel:8005678
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https://play.google.com/store/apps/details?id=com.ucssolutions.scauthority
https://www.sca.gov.ae/en/home.aspx
tel:800722823
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https://play.google.com/store/apps/details?id=com.Fahr
https://itunes.apple.com/us/app/fahr/id918247230?l=fr&ls=1&mt=8
https://www.fahr.gov.ae/portal/en/home.aspx
tel:600525524
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https://apps.apple.com/us/app/awqaf-uae-app/id1499083710
https://www.awqaf.gov.ae/en/Pages/Default.aspx
https://play.google.com/store/apps/details?id=com.awqafuae.android
tel:80029723
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