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Introduction

Dear passenger,

Dubai Customs is actively engaged, alongside other government departments, in
promoting Dubai’s sustainable development and the emirate’s global standing as
a destination of choice for value-added trade, business and investments. Dubai
International Airport is the primary international airport serving Dubai, United Arab
Emirates, and is the world>s busiest airport by international passenger traffic. As
an integral part of this ecosystem, it is our mission at the Passenger Operations
Department of Dubai Customs to protect the community and ensure a seamless
experience for travellers coming to Dubai. And in cooperation with our strategic
partners at the airport, we aim to be a model in customs work by deploying
best-in-class control, screening and inspection technologies and services. Our
staff are well-trained to ensure your safety first and make you feel welcome and
happy as you go through Customs before exiting the airport.
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rival
Customs inspection is the first line of defence for all ports of the country, and it is
even more crucial at the Dubai International due to the huge influx of passenger,
tourists and visitors using the entry-point. Here comes the role of Customs
operations to protect society and the economy against any smuggling crimes.
The Customs zone or areas of jurisdiction at Dubai airports start right after
the completion of passport control procedures until the passenger leaves the
Customs gates.

Verbal, written or electronic declaration or passage through the green or red
channels will be regarded as a customs declaration by the passenger.
Inspection of passengers’ personal belongings and the procedures for their
confiscation and collection of payable customs duties or exemption thereof will
take place according to the following rules:

Subject to the provisions set forth in section () hereof concerning conditions

for duty exemption, the following permitted items are exempted from customs

duties and will be allowed entry:

¢ Gifts whose value does not exceed AED 3000.

e A total number of 400 cigarettes, or 50 cigars, or 500 grams of tobacco
(minced or pressed for pipes) or minced/pressed tobacco for smoking,
tumbék (pure tobacco) or hookah molasses.

e Alcoholic beverages not exceeding 4 litres or 2 cartons of beer, each
consisting of 24 cans not exceeding 355 ml for each can.

e Arriving/departing passengers aged 18 years and above must declare to
Customs any cash or cheques, promissory notes, payment orders, precious
metals or stones in their possession with value exceeding AED 60,000 or
equivalent in foreign currencies.

e For passengers under the age of 18 the amount in their possession will be
added to the permitted limit of their parent/guardian or accompanier.
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Conditions for exemption from customs duties

¢ The baggage and gifts must be of a personal nature and not in commercial
quantities.

e The passenger must not be one who frequently visits the same customs centre
or who trades in the items in his possession.

¢ The passenger must not be a crew member of the means of transport.

e Cigarettes and alcoholic beverages are not permitted entry and are not subject
to duty exemption for passengers under 18 years of age.

Procedures for duty collection on excess/commercial quantities and values

Excess quantities and values of effects accompanying the passenger

e Customs duty will be levied on quantities and values in excess of the limits
provided above, and VAT may also be applicable.

Excess quantities of goods and values intended for commercial purposes

e All customs procedures applicable for imported goods will be applicable to the
goods accompanying the passenger in commercial quantities and values; in
terms of customs tariff, valuation, customs declaration preparation, and other
procedures applicable to imported goods.

Some goods accompanying passengers subject to permits by relevant authorities

e Domestic animals. https://www.moccae.gov.ae

¢ Medicines and medical equipment. https://www.mohap.gov.ae

e Plants and seedlings. https://www.moccae.gov.ae

e Print and audio-visual materials. https://nmc.gov.ae/ar-ae

¢ Filming equipment for shooting news stories, movies or official events. www.
filmdubai.gov.ae

e (Cosmetics for exhibition purposes. www.dm.gov.ae

e Food products. www.dm.gov.ae

e Drones. www.dcaa.gov.ae

Passenger Customs Guide [ 13




Typical items not allowed for import by passengers

¢ Indecent and obscene materials of all kinds.

e (Gambling tools and machines

e Narcotics of all kinds.

e Frozen poultry and birds.

e Betel leaves (paan).

e Counterfeit goods of all kinds.

Any other goods the importation of which is banned under the UAE laws or the
GCC Common Customs Law.

Strategic partners

e Federal Customs Authority

e Federal Tax Authority

e Dubai Police

e Federal Authority for Identity and Citizenship
e Ministry of Health and Prevention

e Dubai Municipality

e Ministry of Environment and Climate Change
e Dubai Airports

¢ National Media Council

e Emirates Group

e Airline Operators Committee- Dubai &DWC.

e UAE Kimberly Process Office

e Dubai Civil Aviation Authority

e Federal Authority for Nuclear Regulation
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General provisions

Nothing shall prevent Customs officials from controlling and inspecting
passengers baggage in the green and red channels.

Pursuant to Article (142) of the Common Customs Law, the penalties for
attempting to bring goods into the country in contravention to the applicable
laws without payment of customs duties in contradiction to the provisions of
prohibition or restriction will be enforced.

Pursuant to the provisions of Clause (5) of Article (143) of the Common
Customs law, penalties provided for in Article (154) of the same law will

be enforced in case goods of commercial character accompanying the
passengers are not declared.

Customs has the authority to inspect and verify all items accompanying the
passenger or the passenger in person.
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Contact details
Website
www.dubaicustoms.gov.ae

E-mail
Client.Relations@dubaicustoms.ae

Toll Free:
80080080

Telephone:
4177777 4 +971

Fax:
4176316 4 +971

Postal Address:

Passenger Operations
Department, Dubai Customs,
P. O. Box 63,

Location:

Dubai Customs, Mina Road, Bur
Dubai, Dubai
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SPEAK UP IN YOUR OWN LANGUAGE

TARJIM SERVICE

Now you can submit your complaint in your own language

DRIYIB,

DS5al0S)BHI0O® CAVAUM al(®o: MESIGIH)M
GIAIMEBOZAN0IE2)) AHLIEIC DY al®aOm @)0laj)
@HMEW 988 1000 EROLIBI® @ElWIW. eIl flonoad,
@m)calonel @omiliceln m.@laleen @) emiowlaflonomd
(nJ@0aVR00EMY M5B 2 lasilenym)eameeed, MlsBuderd
»-900103 ¥l MOTanoanMMmaa :

Client Relations@dubaicustoms.ae @egelad oo mmicle
an0&M 9a1Qs: +971 4 4176316

| pdlused] Spaall Julsll

3

T AU pugm Sl £

PE-B PN PE PG DX E R SV

(o S S 25 L s Blate

e ol WS s Gl R

(o S S e e G

el o g
Client.Relations@dubaicustoms.ae
o e e

O S S S 1 +971 4 4176316 L

P

o ke 4 Glead il ) 3¢a3
Cladd o)l p0 LAl L CulSl 4] ) sl 4S
At ) Jas a8 0sa Ly geadiail )
08 Gl A o 4,1 48 S e el
o 02l (e Ko el (g g (I
S5 A oy Gl 4 )il il 8
Client.Relations@dubaicustoms.ae
S Jla ) 4971 4 4176316 5l b

‘AY‘ &l

AV ELab Slwa i e e

<& (g:' \ a4 OSH dl;\ S_A&_j

Francais

Charte du Service au Client

si vous désirez déposer une plainte

ou soumettre un commentaire a propos

des conditions de services ou de la

charte directement, et qu’il vous est

difficile de le faire en arabe ou en anglais,
veuillez I’envoyer par email a I’adresse
suivante: Client.Relations@dubaicustoms.ae
ou par fax au: +971 4 4176316
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Client Relations@dubaicustoms.ae
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Espaiol

Servicio al cliente de fletes:

para presentar una demanda

o enviar un comentario sobre los

servicios prestados o del flete,

o si encuentra dificultades para

hacerlo en arabe o en inglés,

por favor envie un correo electronico a:
Client.Relations@dubaicustoms.ae

o envie un fax al nimero: +971 4 4176316
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