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Introduction

The culture of tourism promotes the respect
of nature, environment, citizens, residents
and visitors of the host country. Tourism is
a globalizing activity that facilitates cross
border movement of people and education of
destinations and their cultures.

Reinforcing touristic awareness  within
governments and societies can help in
supporting sustainable social and economic
development. The objective is to change
wrong perceptions and practices related to
tourism in addition to the development of

a tourist-friendly environment.

Tourism promotes intercultural understanding
and respect among nations. Itis furthermore,
expected to develop a common ground that
bolsters our universal ethics and values
and introduces a responsible tourism.
Nevertheless, touristic activities must go
in line with the destination’s features, with
respect to their traditions, norms, and laws.
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United Arab Emirates

The UAE has developed into a world-
class touristic destination and acquired
a well deserved high rank on the world
tourism map. The Nation has impressive
attractions supported by security, stability,
strategic geographic location and advanced
infrastructure.

Announced as a federation of seven Emirates
comprising of Abu Dhabi, Dubai, Sharjah,
Ras Al Khaimah, Ajman, Umm Al Quwain,
and Fujairah on 2 December 1971, the UAE
is located in the south-east of the Arabian
Peninsula.

Each emirate has its own identity based on a
heritage developed over thousands of years.
This diversity cements the Union by enriching
the integration among its seven emirates.

ystsug

Indeed, the Nation is the creation of a long
history that goes back thousands of years.
It's government has made great efforts to
conserve and document such a rich and
diversified heritage for the future generations.
The UAE's foreign policy is based on established
guiding principles of mutual respect and
peaceful relations with neighboring nations.
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Culture

UAE derives its cultural roots from Islamic
and Arabic teaching and tradition. Islam

is the official religion of the state and is
embraced by its citizens. It mandates

daily practices to reach the spiritual and
intellectual sides.

Islam governs the way of life and practice,
such as clothing, food and drink, including
customs and traditions, religious and sacred
practices.

The customs and traditions of Arabs and
Emiratis; start from generosity, hospitality,
and welcoming others, in addition to
acceptance of different types of people;
visitors, residents and tourists.

Practices and Religious Rites

The rituals of Islam are practiced clearly and
daily in the UAE, by raising the call to prayer
five times a day through loudspeakers from all
mosques in the country.

The five pillars of Islam: testifying that there
is no god except Allah and that Mohammad
is his Messenger, performing prayer, paying
the zakat, fasting Ramadan, pilgrimage to the
Sacred House for those who can afford (in
Mecca). The UAE also respects other religions.
Visitors can identify the basics and teachings
of Islamic religion, and non-Muslim tourists
can visit some mosques by prior arrangement
with a travel agent or hotel.

Holy Month of Ramadan

This holy month has a special status for all
Muslims in the Islamic world.

InUAE, thismonth hasits sacred consideration,
as it has privileged and distinctive behaviors
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and worshiping practices in relation with
moral and social sides. Non-Muslims are not
permitted to eat and drink during the fasting
period from sunrise to sunset in public places,
in respect for the sanctity of this month. This
avoids any violation of the law in the country.
By the end of the holy month Eid al-Fitr begins
for three days, and the closure of the official
and private sectors in the country; people
and relatives exchange greetings, gifts and
visits.

Language

Arabic is the official language of the UAE,
but English is used on a large scale.
Directions and guidance are available in both
Arabic and English.

ystsug

Traditions

Traditional National Dress:

An Emirati man wears a traditional dress
(Kandorah or dishdasha) predominantly
white, accompanied by a headscarf called
(Ghotrah) fixed by a black headband called
(Ikal). On some occasions, citizens wear a
thin cloak over their clothes called (Besht).
The women wear long black loose cloak
(Abaya), with a headscarf (Sheila), some
wear a veil covering the face (Burga).

These clothes are of course not binding on
other visitors and residents.

Appropriate clothing

Lightweight summer clothing is appropriate
for most days of the year. It is preferable to
wear conservative clothes and not to wear
transparent, narrow or short clothes; this is
to show respect to the norms of the country
and of the society.
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Beaches Guidelines:

It is strictly prohibited to wear swimwear
(bikinis and shorts) outside beaches according
to the applicable rules imposed on clothing
in the UAE. Acts and behavior against or
contrary to public morality on the beaches
are prohibited as well.

Prohibited Behaviors:

o It is strictly prohibited to do any act that
offends public decency.

o It is strictly prohibited to use alcohol
beverages in public places and while driving.

» Smoking is strictly prohibited in public
places and official buildings, real estate and
commercial centers that carry a sign of no
smoking.

¢ UAE adopts strict policies including
imprisonment for drug use and dealing.

Camera and Video Photography

It is strictly prohibited to take photographs
of government buildings, military and official
institutions bearing “no photo” signs, and
of some places where women and children
are. It is preferable to take the permission of
people before

taking their photos.

Working hours and holidays

Government departments, embassies and
consulates open from 7:30 am to 14:30 pm.
Embassies and consulates may fix specific
times during the day to deal with and
follow up some special requests (passport
applications); therefore, it is always better to
call before the visit. Weekend days are Friday
and Saturday, where most of the institutions
close their doors. Although shops and tourist
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facilities are open to visitors during the
weekend, on Friday activities begin after
prayers.

* Please refer to the websites to find out opening times.

Working hours during the holy
month of Ramadan

The majority of shops amend their work hours
during the holy month of Ramadan. They
re-open after an hour or two after sunset,
and continue until midnight.

Groceries and restaurants remain closed in
general, or they only provide delivery service
during the day, and re-open to provide Eftar
after sunset.

Holidays
¢ Beginning of the calendar year:

1 January / one day.
¢ Prophet’s Birthday:

12 of Rabee Awwal in each Hijri year * / one day.
e Isra’ and Miraj:

27 of Rajab in each Hijri year * / one day.
e FEid al-Fitr:

1of Shawwal in each Hijri year * / 3 days.
o Waqfat Arafa:

the ninth of Dhul-Hijjah every Hijri year * / one day.
e Fid al-Adha:

the tenth of Dhul-Hijjah every Hijri year * / 3 days.
¢ Beginning of Hijri year:

first of Muharram in each Hijri year * / one day.
» National Day:

December 2 and December 3 / 2 days.

ystsuyg

* Hijri year: months are known in the Islamic
and Arab countries which are adopted in Fasting,
pilgrimage, and other religious practices.
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Cash / currency

The UAE dirham is the official currency of the
UAE, it is referred to in International currency
codes as (AED) in English and it equals to
100 fils.

Cash handling is still the preferred method of
payment in the UAE, despite the deployment
of credit card handling.

One can exchange foreign currency and
travelers cheques at licensed exchange
offices, banks and hotels. While the only
requirement to exchange traveler’'s cheques
is usually by showing one’s passport, it
becomes a little bit more challenging to
deal with personal cheques in light of the
reluctance of many authorities to accept
dealing with them. Whether you are shopping
in traditional markets and shopping centers
or in commercial shops, cash remains the
best option available and credit card payment
facilities are almost always available.

Tourism for All (Special Needs)
Most of hotel facilities, shopping malls, public
places, parking lots, and airports, provide
customized services for special needs.

Public transport

There are several airports in the country
(Abu Dhabi, Dubai, Sharjah, Ras Al Khaimah,
Fujairah, and Al Ain).

There are also Information offices to respond
to your queries. Other means of transportation
also available are public busses, and public
and private taxis, the water ferry and the
Dubai Metro (only available in Dubai).
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The Environment and Us

The country adopts initiatives and measures
to protect the environment through the
issuance of laws that regulate fishing and
protecting wildlife and nature, including the
procedures for veterinary and agricultural
quarantine under the slogan “"What You Carry
May Harm”

Useful information
Important Numbers in the UAE

Police : 999
Ambulance : 998
Civil Defense — Fire fighting 1 997
Tourism police secition (Abu Dhabi) : 8002626 t
Management of tourism security (Dubai) : 8004438 °:i
Directory of inquiry services =
Etisalat 1181
Du : 199

Important Websites:

* Yellow pages www.yellowpages.ae

¢ Federal Customs Authority www.customs.ae

 Ministry of Health & Prevention
www.moh.gov.ae

e Ministry of Climate Change and Environment

WWWw.moccae.gov.ae

« Ministry of Foreign Affairs & International cooperation

www.mofa.gov.ae

¢ Ministry of Economy www.economy.ae
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Common words

English e Meaning
Language Pronunciation in Arabic
E;gﬁeygj Alsalam Alaykom ESle ol
Hello Marhagzr,ﬂ,::lan W. :IJ.e.u.lg Laf, i-,u}o
Thanks Shukran [
Welcome Afwan ig-ﬂ-c
Excuse me Esmah le g aoul
Bye Maa alsalamah do Houadl 2o
Well Hassanan L.u.u
God willing Inshallah alll <l o)
Please Tafadal Jeaai
Yes Naam o=
No Laa |
Good morning Sabah al kheer Al alua
Good Evening Massaa al kheer pAall cbuwo

Authorities and Official Tourism
Departments in the UAE

Abu Dhabi
P.0O.Box: 901

Tel.: #4971 2613 1111
Fax: +971 2 626 0000

Dubai

P.0O.Box: 3625

Tel.: +971 4 314 1555
Fax: +971 4 358 1811

info@economy.ae
tourism@economy.ae
WWw.economy.ae
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Authorities and Official Tourism
Departments in the UAE

Abu Dhabi Tourism & Culture Authority

www.tcaabudhabi.ae
Telephone: +971 2 4440444
Fax : 4971 2 5995720

Department of Tourism and Commerce Marketing

www.visitdubai.com
Telephone: +971 4 2821111
Fax : +971 4 2821131

Sharjah Commerce & Tourism Development Authority

www.sharjahmydestination.ae
Telephone: +971 6 5566777
Fax : +971 6 5563000

Ajman Tourism Development Department
www.ajmantourism.ae
Telephone: +971 6 7116666

Fax : +971 6 7116664

Ras Al Khaimah Tourism Development Authority

www.rasalkhaimah.ae
Telephone: +971 7 2338998
Fax : +971 7 2338118

UAQ Tourism Department
Telephone: +971 6 7656665
Fax : 4971 6 7653322

Fujairah Tourism & Antiquities Authority
www.fujairahtourism.ae

Telephone: +971 9 2231554

Fax : +971 9 2231006
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drosupll dialuull jilgall g Silixgll
83aiall dupell Jilylodl é

gubodl

dalaillg dalwd] Guboil diya
www.tcaabudhabi.ae
+971 2 4440444 : 4o
+971 2 5995720 :ulla

uus
)il Gaguuillg daluull 848l
) www.visitdubai.com
+971 4 2821111 :Laila
+971 4 2821131 :ulla

dajbadl

da)ladl by bl cloidll diya
WWW. sharjahmydestlnatlon ae
+971 6 5566777 :Laila

+971 6 5563000 :uila

uleac

oloass dnluudl dradill 6yl
www.ajmantourism.ae

+971 6 7116664 : aila

+971 6 7116665 : uila

d,o.mﬂ u.ui)

dalpaull dyaiil dogall Guly diyo
www.rasalkhaimah.ae
+971 7 2338998 : ailm
+971 7 2338118 : ulla

ool ol

Oaouill ol bl dyoiill 6]
+971 6 7656665 :La_ilm
+971 6 7653322 : Lusla

dpaall
Jidllg daluwdl spaall divm
www.fujairahtourism.ae

+971 9 2231554 :ca ila
+971 9 2231006 : Lulla
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dlglaio Jlols
©eSale oaliull | Alsalam Alaykom PeaceYlgi Upon
1Lg:| layo Marhaba , Ahlan Hello
guug W. Sahlan
(JEOW Shukran Thanks
ig.éu: Afwan Welcome
ud el Esmah le Excuse me
dodlull 2o Maa alsalamah Bye
[FIPTEN Hassanan Well
aldl L& gl Inshallah God willing
Jraai Tafadal Please
o= Naam Yes
| Laa No
pall alua Sabah al kheer | Good Morning
pall cbuo Massaa al kheer | Good Evening

drosupll dialuall 4ilgsll g Silingll
éaaioll dyyell Jljlodll nd

sbaiall 8)ljg | 8aaiodl duyell Cilylodll
oub gl

90T: w Lo

+97126131111:.Laila
+97126260000:,usla

gl.])

36251 i Lo
+97143141555 : ailn
+97143581811:,usla

info@economy.ae
tourism@economy.ae
Www.economy.ae
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diullg Gai
oo diudl dlaal Cilclpalg Cilpslio dlgall (i
sball diloag spall phii guilgd jlual JUa
all dlelpl s (o oy sdiphallg dypdl
(aloni bo iy 34 ) jlasds Caai (el (spball

63190 Jilogleo

8aaiall dupell Ciljlodl Jals dolgll pla,dll
999 : byl

998 : ale dll

997 : talhall - isall glasll
8002626 : (uh gul) daluwdl dhpill euus
8004438 : (gus) bl Godll 8)ls)]
JLwau dl Glosa Juds

181: Sdlbail
199: 93

dolan dyigyidll edlgo
www.yellowpages.ae cpaanll lhaanll e
www.fca.gov.ae <jloall dyshidll diggll @
80.1;.0J | duldgg daall 6)ljg
www.moh.gov.ae
diudle (raliall pzill 6)ljg @
WWW.moccae.gov.ae
udgall yoleillg diaylall gyljg @
www.mofa.gov.ae

www.economy.ae sloaiadl gyljg ®
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